
FREQUENTLYASKEDQUESTIONSFROM AFVSONECHSCARD(FAQs)

Q.1. IwanttoavailECHSMembership,whatarethePre-requisiteconditionsandwhere
toapproach?

Ans. Asperpolicyinvogue,thefollowingconditionsaremandatorytoavailmedical
benefitsfrom ECHS:-

(a) IndividualshouldhaveanEx-Servicemen(ESM)status.
(b) IndividualshouldbeinreceiptofPension/FamilyPension/DisabilityPension
drawnfrom CDAofDefenceAccounts.
(c) Grantmembership ofECHS to World War-II,Emergency Commissioned
Officers(ECOs),ShortServiceCommissionedOfficers(SSCOs)andPre-maturenon
pensionerretirees.

Q.2. IwanttocancelmyECHSmembershipandwouldliketocontinueFixedMedical
Allowance.Whom shouldIapproach?

Ans. ThereisnoprovisionforcancellationofECHSMembership,onceanindividualhas
becomeamember. A casetograntFixedMedicalAllowancetoECHS beneficiaries
residingatplaceswhereECHSfacilitiesarenotavailablehasbeentakenupwithMoD.
OutcomeofthesamewillbeintimatedasandwhenitissanctionedbyMoD.

Q.3. WheredoIneedtosubmitthehardcopyoftheECHSapplication?

Ans. Noneedtosubmithardcopy.Everythingisnow online.Yourapplicationwillbe
processedonlineatechswebsitei.e(www.echs.gov.in).

Q.4. Whathappensifpaymenthasfailed onlineand themessageisshown “that
paymentisstillinprocess”?

Ans. (a) Theerrorsmentionedbyyouusuallygetresolvedwithin24to48working
hours.
(b) Incasethepaymenterrorsisnotresolved.Pleaseforwardfollowingdetailstoour

helpline email IDs for resolving the issues (echs@sourceinfosys.com,
jditechs1@echs.gov.inanddirrcbnga@echs.gov.in):-

(i) Yourregisteredmobilenumber.
(ii) Dateoftransaction.
(iii) Screenshotoftheerrorshowntoyouwhilemakingpayment.

Q.4 Whatistemporaryslip?

Ans. (a) Thisslipisprovidedtoeveryuseraftersuccessfulpaymentandusercan
downloadit.

(b) Thistemporaryslipcanbeusedforemergencytreatmentuntilthesmartcard
ismade.
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Q.5. Ihavefilledonlineapplication.However,Iforgottoaddmydependents,Ihavealso
donethepayment.Pleaseallowmetoaddmydependents?

Ans. (a) Logintotheonlineapplicationportal,
(b) Thenselecteditapplicationoption,
(c) ThereafterclickontabAddDependent
(d) Filldetailsofyourdependentandsavedetails.
(e) AfteraddingDependentsmakeadditionalpaymentforthemembersaddedinthe
application.

Q.6. InoticedthatIhavedonemistakesinmentioningmydateofbirthanddateof
retirement?

Ans. (a) Youcanedityourapplication.
(b) Bylogintotheonlineapplicationportal,
(c) Thenselecteditapplicationoptionandsavedetails.

Q.7. Ihavesubmittedtheonlineapplicationalmostonemonthback.However,tilltoday,
thestatusofapplicationisshownasAwaitingverificationbyRecordOffice?

Ans. Sincetheonlineapplicationsystem isnew andRecordOfficesareinprocessof
registration and verification ofalreadyuploaded applications,therefore,itwould take
sometimetosettledownthesystem.

Q.8. Iam notabletologintothesitetoknowthestatusofmyapplication?

Ans. Thereismanywaysyoucanusethesystem:
(a) Yourregisteredmobilenumberandoldpassword.
(b) Ifyouhaveforgotpasswordtryresettingthatandloginagain.

Q.9. Ihadfilledmyapplicationaboutonemonthback,butnotcompleteditbecauseI
wasnothavingcompletedetails.Butnow,whenIam tryingtologin,itisshowingme
errorthatmobilenumberdoesnotexists?

Ans. Thesystem automaticallydeletesthedataafter15daysfortheapplicationsfor
whichthefullapplicationisnotsubmittedandpaymentforsmartcardisnotdone.Youare
requestedtore-registerandfillyourapplication.

Q.10.MysonisaminorandheisnothavingeithermobilenumberoremailID.What
shouldIdo?

Ans. Mobile numberand emailID ofprimary beneficiary can be entered forthe
dependentsforwhom mobilenumberandemailIDisnotavailable.

Q.11.DoIneedtoattachaffidavitfordependents?

Ans. Thereisnorequirementofattachingaffidavitintheonlineapplication. A self
declarationinplaceofaffidavitwillbepresentedintheapplication,whichisrequiredtobe
acceptedbytheapplicant.
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Q.12.TherearetwonumbersmentionedonthesmartcardoneisRegNoandotherisSr
No.Idon’tknowwhichistheCardNumber,Ihavetomentionintheonlineapplication?

Ans. TheRegNoistheCardNumberwhichisrequiredtobementionedintheonline
application.ThestartingfirsttwoalphabetsinthenumberdenoteyourRegionalCentre.
Example -LK0001241(LKisRegionalCenterLucknow)

-GW0001242(GW isRegionalCentreGuwahati)
Q.13.Iam tryingtoopenthesiteforfillingofonlinesmartcardapplication,butthepage
isnotopening?

Ans. Pleasenotethatthesitedoesn'tworkonInternetExplorerduetosecurityissues.
YoucantryfillingapplicationonotherbrowserslikeChrome,MozillaFirefox,Microsoft
Edge.Iferrormessageisshowntoyou,kindlyrefresh/reloadthepage.

Q.14.OntheregistrationpagethereisafieldforPrefixbeforeServicenumber. I
don’thaveanyPrefixinmyservicenumber.WhatshouldIwriteinPrefixfield?

Ans.TheservicenumbersinrespectofArmyOfficersandArmyJCOsconsistsofprefix
whereasotherservicepersonalofNavy,AirForce&CoastGuardsdon’thavetheprefixin
theirservicenumbers.Hence,thefieldhasbeenprovidedforOfficersandJCOsofArmy.
However,thefieldisoptional.

Q.15.HowcanIuploadthephotographsandsignatures?

Ans.Thedetailedinstructionsregardinguploadingofphotographandsignaturehasbeen
definedinPara15to17ofPart–IofInstructionsforOnlineSmartCard.Clickhereto
followthelink:

https://echs.gov.in/img/Smartcard/FOR%20UPLOADING%20ON%20WEBSITE/Instructi
ons%20Ver%204.0%20-%20Final1.pdf#page=8

Q.16.Asperinstructions,Aadhaarismandatory.However,Iam aresidentofAssam
State,hereAadhaarCardsarenotmade.WhatshouldIdo?

Ans. Asofnow endorsementofAadhaarnumberisnotmandatoryfortheresidentsof
NorthEastStates,Jammu&KashmirandforNepalDomicileGorkhas.
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Q.17.WhatdocumentsdoIneedtouploadformyapplication?

Ans.PhotographandSignatureofallmembersisrequiredtobeattachedwitheachtypeof
application.However,attachmentofdocumentsdependsuponthetypeofapplication.A
listofdocumentsrequiredtobeattachedtoeachtypeofapplicationismentionedbelow:

SlNo TypeofApplication Documentsrequiredtobeuploaded
(a) FutureRetiree (i) Receiptof MRO (Only for CoastGuard

personnel).
(ii)MedicalCertificatefrom ServiceSpecialist
(IncaseofPWD).

(b) TemporarySlipHolder (i)PPOcopy.
(ii)DeathcertificateofESM (onlyincaseofESM
demise).
(iii)Disability MedicalCertificate (In case of
PWD).
(iv)OldTemporarySlipcopy.

(c) OldCardHolder (i)PPOcopy.
(ii)DeathcertificateofESM (onlyincaseofESM
demise).
(iii)Disability MedicalCertificate (In case of
PWD).
(iv)OldSmartCardcopy.

(d) DeathinServicecase (i)PPOcopy.
(ii)DeathcertificateofESM (onlyincaseofESM
demise).
(iii)Disability MedicalCertificate (In case of
PWD).
(iv)OldSmartCardcopy.

(e) Pre 1996 retiree (Firsttime
applicant)

(i)PPOCopy.
(ii)DeathcertificateofESM (onlyincaseofESM
demise).
(iii)Disability MedicalCertificate (In case of
PWD).
(iv)DPDO/BankersCertificatefornon-drawing
ofFMA.

(f) 1996 to 2003 retiree (First
timeapplicant)

(i)PPOcopy.
(ii)DeathcertificateofESM (onlyincaseofESM
demise).
(iii)Disability MedicalCertificate (In case of
PWD).
(iv)ReceiptofMRO.
(v)DPDO/BankersCertificatefornon-drawing
ofFMA.

(g) Post 2003 retiree not a
memberyet

(i)PPOcopy.
(ii)DeathcertificateofESM (onlyincaseofESM
demise).
(iii)Disability MedicalCertificate (In case of
PWD).
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SlNo TypeofApplication Documentsrequiredtobeuploaded
(h) Lossof16KbCard/Temporary

Slip
(i)PPOcopy.
(ii)DeathcertificateofESM (onlyincase
ofESM demise).
(iii)DisabilityMedicalCertificate(Incase
ofPWD).

(j) Lossof32KbCard (i)PPOcopy.
(ii)DeathcertificateofESM (onlyincase
ofESM demise).
(iii)DisabilityMedicalCertificate(Incase
ofPWD).

Q.18.Iam a1992retireeandappliedfortheonlineECHSSmartCardandalsodonethe
payment. However,Ididn’tgettheonlinegeneratedTemporarySlip. Iam inneedof
emergencytreatment.PleaseprovidemetemporarysliptoavailECHSfacilities?

Ans.(a) IntheonlineSmartCardApplicationfollowingdownloadsarebeing provided
aftersuccessfulcompletionofapplicationandpayment:-

(i) FilledApplication(OnlyforRecordPurposeofApplicant)
(ii) TemporarySlips(ForavailingECHSfacilities).

(b)Herefilledapplicationisbeingprovidedtoeveryapplicant,however,Temporary
Slipisbeingprovidedtoonlyfollowingcategoryofapplicants:-

(i) FutureRetirees.
(ii) OldTemporarySlipHolders.
(iii) DeathinServiceCases.
(iv) Lossof32KbCardcases(onlyforwhom newcardhasbeenapplied).
(v)Lossof16KbCard/TemporarySlipcases.

(c)TemporarySlipsarenotbeinggeneratedforthefirsttimeapplicantslike,
Pre1996retire,1996toMar2003retireeandPostApr2003retireenotamember yet.
Once,theironlineapplicationsgetverifiedfrom theirrecordofficestheywill receive
SMSandafterthattemporaryslipwillbeprovidedintheirlogin,whichcanbe used for
availingECHSfacilities.

(d)Incaseofemergency,youcanapproachECHSRegionalCenterorStationHQfor
issueoftemporaryslip.

Q.19.IhadfilledtheapplicationinJanuaryusingmye-mailasloginID.However,nowI
am notabletologintothesitetoknowthestatusofmyapplication?

Ans. Alotofsimplificationshavebeendoneintheapplicationfrom thedateofitslaunch
basedonthefeedbackfrom theenvironment.Youarerequestedtotryloginusingyour
registeredmobilenumberandoldpassword.Incaseifyouhaveforgottenyourpassword,
thentryresettingitusingemailoptionasavailableinthewebsite.

Q.20.IhavereceivedaSMSthatmyapplicationhasbeenverified.DoesmyECHSSmart
Cardwillbedeliveredatmyhomeaddress?

Ans.TheSmartCardswillbedispatched to theconcerned Station HQ oftheECHS
beneficiariesasperdetailsfilledinbytheapplicant.OnreceiptofSmartCardsatStation
HQ anintimationSMS willbeforwardedto theregisteredmobilenumberofprimary
beneficiary.
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Q.21.MysonisbornaftermyretirementandhisnameisnotendorsedintheTemporary
slip.However,IhaveaddedhisnameinmyRecordsatmyRecordOffice.Iam having
documentsofhisaddition,butIam notabletoattachhisdocumentwhileapplyingonline
forECHScard.Pleaseguideme?

Ans. Thereisnoneedtouploadanydocumentsofthedependentsonasyouhavealready
completedtheprocesstorecordhisnameinyourRecordOffice.Youcanaddhim as
dependentinyourapplicationwithoutanyproblem.

Q.22.Howtofindoutwhenone'scardcompletes10yrs?

Ans. DateofmembershipisprintedonthecardagainstthefieldMem.Thisdateisalso
thedateofissueofthecard.

Q.23.Whatwouldhappenifthecardisnotdeliveredintime?Therearealreadymails
expectingdelaysinverificationduetoworkloadatrecordsandserviceHQ?

Ans. ValidityoftheonlinegeneratedTemporarySlipscanbeextendedfurtherbyOIC
Polyclinics,whichcanbeutilizedforavailingECHSfacility.

Q.24.Whyfutureretireesarenotbeinghandheldbyatfacilitationcentersandare
requiredtospendtheirownmoneytoapplyfrom privatenetcafes?

Ans. Thereisnorestrictionoranyinstructionregardinghandholdingofanyparticular
categoryofindividuals.Applications in respectofeverycategoryare being filled at
facilitationcenters.FutureRetireesshouldgetitdonefrom theirunitsaswell.

Q.25.Whycardscannotbecollectedfrom Polyclinicsasinanycasetheyaretobe
activatedthere?

Ans.ThecardswillbeactivatedthroughSMSandnotatPolyclinics.ECHSPolyclinicsare
nothavingsufficientinfrastructureandarealreadyengagedinprovidingmedicalcareto
ECHS beneficiaries. Hence,thistaskhasbeenprovidedtoStnHQswhereonetime
authenticationoftheeachbeneficiarywillbedoneatthetimeofcollectionofcards.Old
Cardsarealsosupposedtobereturnedwhilecollectingnewcards.

Q.26. Whycardscannotbedeliveredhome?

Ans. DeliveryofCardsathomeofECHSbeneficiarywilladdtothecostofcardasit
requiresservicesofpostal/courier.Inaddition,oldcardshavetobedepositedbesides
needofauthentication.

Q.27.WhythefeasibilityofsettingupfacilityisrestrictedtoECHSonlyandnotCSD?

Ans. RequesthavebeenmadetoallCommandHQs,ifsimilarfacilitationcenterscouldbe
setupatmajorURCs.SomeformationshavealreadyestablishedthesenearCSDcanteens.
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Q.28.Whyonlydisabledbrother?Onecouldalsohaveasisterwhoisdisabled?

Ans.Brotheraredependentonlytilltheyareminor.Above18yearsofbrothercanbe
considereddependentonlyincasetheyhaveanydisabilityaslistedinPWD Act1995.
Sistersareeligibleirrespectiveofage,hencedependencycriteriafordisabledbrothersis
mentionedseparately.

Q.29.InmanycasesPolicestationsrefusetoregisterFIRforlossofcards.Whatisthe
solution?

Ans.ThereisnorequirementofFIRforlossofcardapplications.Eventherequirementof
affidavithasbeendoneawaywith.

Q.30.CompetentauthorityhasbeenspecifiedatanotherplaceasBrigRankofficerinMH.
HoweverMHarerefusingtoissuesuchdisabilitycertificate.WhatistheECHSsolution?
WhyinsistoncertificateasperPWDAct95only.Mostcivilsurgeonsareauthorizedto
issuecertificatesbasedonstandardslaiddown.WhyisECHSnotwillingtoacceptthese
certificates?

Ans. Norankhasbeenspecifiedforsigningofdisabilitycertificate. Thecertificateis
requiredto besignedbyCommandant/CO /HeadofHospitalirrespectiveofrank.
Howevertherequirementforissueofcertificatefrom servicehospitalisasperO/othe
DGAFMSletterNoCC/5496/MSAC/DGAFMS/DG-3A/dated22Feb2017.

Q.31.IsspouseadependentandhencenotentitledtotreatmentinMH asMH are
refusingtreatmenttodependents?

Ans. AnyECHSbeneficiaryhavingavalidECHSSmartCardorPaperSlipisauthorizedfor
availingECHSfacilitiesthroughECHSPolyclinics.AllECHSmembersareauthorisedfor
treatmentinMHsubjecttoavailabilityofsparecapacity.

Q.32.Whatisthesubscription/contributionrateforECHSMembership?

Ans. Thelatestsubscriptionrateeffectivefrom 29Dec2018isasunder:-

(a) SeptoHav - Rs.30,000/-(GeneralWar)
(b) JCOsorequivalent- Rs.67,000/-(SemiPrivateWard)
(c) Officers - Rs.1,20,000/-(PrivateWard)

Q.33.Areex-CadetseligibleforECHSMembership?

Ans. Ex-Cadetsanddisabledcadetswhohavebeenboardedoutonmedicalgroundsare
noteligibleforECHSmembershipastheydonotqualifyforESM status(Auth:CentralOrg
ECHSletterNoB/49701-PR/AG/ECHSdt07Sep2011).

Q.34.Arestepmothers/ex-recruitseligibleforECHSmembership?

Ans. Yes,dependentsstepmotherisauthorizedtobecomememberofECHS(Auth:
CentralOrgECHSletterNoB/49708-E/AG/ECHSdt07Mar2011). AlsoEx-recruitsin
receiptofdisabilitypensionareeligibleformembership(Auth–CentralOrgECHSletterNo
B/49708-Rect/AG/ECHSdt21Apr2011).
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